
 
 
 
FOR IMMEDIATE RELEASE 
 

 
Title365 Company and X1 Labs Achieve SSAE 16 SOC 2 Type II 

Audit Certification  
 

Companies receive gold standard assurance that their data center is secure, highly 
available and operating under a consistent set of high integrity processes 

 

NEWPORT BEACH, Calif. — December 17, 2013 — Title365 Company, a leading nationwide 

provider of title insurance and escrow services, and its sister organization, X1 Labs, an innovative 

supplier of advanced technology solutions to the title insurance, settlement services, financial and 

real estate industries, jointly announced today that both Companies have successfully completed a 

Statement on Standards for Attestation Engagement No. 16 (SSAE 16) SOC 2 Type II audit.  The 

certification is an internationally recognized auditing standard developed by the American Institute 

of Certified Public Accountants to examine the controls and processes involved in storing, handling, 

and transmitting data securely. 

A SOC 2 Type II examination in compliance with Trust Service Principles Section 100 (TSP 

100) demonstrates that an independent accounting and auditing firm has reviewed and examined an 

organization's control objectives and activities, and tested those controls to ensure that they are 

operating effectively.  The Type II audit of both Title365 Company and X1 Labs, performed by 

independent, licensed Certified Public Accounting firm, KSJG, included a detailed review of the 

availability, integrity, confidentiality, design and operating effectiveness of controls related to 

network connectivity, firewall configuration, computer operations, database access, data 

transmissions, backup, software development, and other supporting areas.   The examination 

reviewed the period from July 1, 2013 through November 30, 2013.   

"We're committed to service excellence by operating our Internet Data Centers and Cloud 

Infrastructure at a level that meets or exceeds the highest industry and regulatory standards," said 

Ryan Jaeger, vice president, systems engineering for Title365 Company.  “This certification is a great 

accomplishment that underscores our dedication to not only provide customers with superior 



confidence in our operations, but also negates any compliance concerns as part of our ongoing 

commitment to secure, reliable solutions.”   

"With our successful completion of this voluntary certification, we are able to illustrate our 

dedication to having stringent controls in place for the protection and security of our clients' 

confidential information," said Clay White, Chief Compliance Officer (CCO) for Title365. 

“Customers can count on us to comply with industry best practices across our service portfolio of 

companies, and our hope is that our efforts allow them to concentrate on growing their business, 

instead of worrying about compliance." 

 

X1 Labs 

X1 Labs, a subsidiary of Experience 1, Inc., offers innovative technology, executive-level 

strategic consulting, and creative solutions to the title insurance, settlement services, financial and 

real estate industries. The Company provides integrated, online software and technology services for 

platform implementation and customization built around the latest security standards. X1 Labs sets 

the industry standard for flexible, cost-effective solutions and enterprise level infrastructure that only 

the cloud can provide.  As such, technology is a critical part of the service commitment and the 

infrastructure has been designed with multiple controls to keep systems secure and available 24/7.  

For more information, please visit www.x1labs.com.   

 

Title365 Company 

Experience 1, Inc. is the holding company for Title365 Company and Title365, Inc., the 

most innovative nationwide provider of title insurance and settlement services with offices in 

Arizona, California, Florida, Pennsylvania and Texas.  Headquartered in Newport Beach, Calif. and 

fully licensed in 38 states, Title365 Company is located throughout California and is doing business 

as Title365 in Florida and Texas, as Title365 Agency in Arizona, and Title365 Agency of New York 

in New York.  Founded in 2009 on a commitment to delivering an industry-changing combination 

of centralized product fulfillment, faster turnaround of title, escrow and default services and 

breakthrough technology solutions, all with traditional, world-class support, the Experience 1 

companies are driven by the Title365 platform.  The companies serve residential real estate brokers, 

mortgage and financial institutions, homebuilders, asset managers and independent escrows with 

traditional title insurance, escrow and national closing services, default services, and diverse 



technology solutions.  Experience 1 is also parent to X1 Labs and X1 Analytics, two companies 

developing and marketing innovative technology along with marketing and analytical solutions to the 

title insurance, settlement services, financial and real estate industries.  For more information, please 

visit www.title365.com or www.x1labs.com.  

 

Experience 1, Inc., Title365 Company, Title365, Inc., OrderTrac, X1 Labs, X1 Analytics, X1 Exchanges, Inc., Title365 
Agency and Title365 Agency of New York are all trademarks of Title365 Company.  All other trademarks and names are 
property of their respective owners. 
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